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City of Los Altos Recreation and Community Services Implements CivicRec® Recreation Management
Solution

New System Offers Citizens Easier Access to Parks and Recreation Activities and Registration

Los Altos, Calif — March 22, 2021 — City of Los Altos Recreation & Community Services has partnered
with CivicRec to implement its parks and recreation management software solution. Available from
CivicPlus, the integrated technology platform for local government, the CivicRec cloud-based recreation
management solution will allow citizens greater visibility into offered parks and recreation department
activities, classes, sports, and youth leagues, and more convenient online registration and payment. It
will also allow citizens to search for and reserve community facilities all conveniently online.

“Our priority is to provide the best customer service to Los Altos residents, including the online
registration experience. We are, therefore, excited to introduce new software and a partnership with
CivicPlus. The system update is long overdue and will offer a friendly, fast and convenient registration
process,” said Donna Legge, Los Altos Director of Recreation and Community Services.

CivicRec is part of the CivicPlus Platform of local government technology solutions designed exclusively
for the public sector. The solution is designed to be intuitive to navigate and easy for citizens to use. It
is mobile-friendly, allowing citizens to search for community activities and events, register, and remit
payment even from a smartphone or tablet.

“The people, products, and services CivicPlus provides to all areas of local government are outstanding.
CivicPlus strives to provide easy-to-use and intuitive tools, like CivicRec, to simplify even the most
complex business operations,” said Emily Fenwick, CivicRec Implementation Consultant. “The holistic
suite of products CivicPlus offers makes the user experience for both constituents and staff streamlined
and a joy to use.”

CivicPlus has over 20 years of experience working with local governments. Its CivicRec parks and
recreation management solution offers the simplest yet powerful software solution in the recreation
industry.
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