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SCCLD Planned Commitments for FY21/22  
 
SCCLD has continued to innovate, pivot, and remain flexible to provide evolving library services to our 
communities as we continue to face the challenges of COVID-19. Circulation is up to 85% of 2019 
totals, new services have been launched and evening hours will resume several nights each week 
beginning on November 1st. We are honored to serve our communities with excellent library service. 
 
To maintain focus on core initiatives, SCCLD has identified the following key commitments for FY21/22 
as we work towards developing our new, long-term strategic plan in FY22/23: 
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Patron Survey Results 
 
The SCCLD online patron survey helped us to learn 
what services and resources were most used by our 
patrons during the pandemic, and most desired by our 
patrons going forward. 
• Survey Timing: May 19-June 30, 2021 
• # Participants: 8,575+ 
• Primarily online and paper surveys available from 

all locations, including Bookmobile 
 

 
Key Takeaways: Resources 
• Increase eBook/Audiobook collection (including languages other than English); Will most likely see 

an increase in future usage. 
• Patrons missed browsing for materials though more will likely continue to place holds online post-

pandemic over pre-pandemic levels; Some people are still hesitant to return in-person so may not 
see historic levels of visitation to the library resume until 2022. 

• Enjoyed book bundles for kids; Consider book bundles leading up to school breaks (summer, 
Thanksgiving, winter, ski week, spring break, etc.). 

• Expanded marketing is needed from communications team to grow awareness and use of online 
resources (Kanopy and genealogy databases are the most frequently used resources). 
 

 
Key Takeaways: Services 
• Patrons highly value the Library and missed in-person services - especially children’s events. 
• Nothing replaces visiting the library, in-person browsing and live events. 
• Priority for virtual events is (1) Adult (2) Kids (3) Teens post-pandemic.  
• Curbside is a valuable service post-pandemic with a request for evening/weekend hours for working 

adults/parents; Available days/times is key to use. 
• If BookDash were available in all communities, more would be interested (highly valuable to small 

audience). 
• More people used phone reference over chat or email; Phone is most critical today, but chat was 

higher in post-pandemic requests. Chat/text (current modern tech) over phone/email (old tech) will 
be even more important as the population ages. 

• Most frequent request was to resume evening and weekend open hours. 
• Prefer monthly over weekly newsletter; Consider every other week to provide frequent/advance 

notice on relevant events.  
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Morgan Hill Library Recognized with 2021 Community Impact Award by Local 
Organization, Living Above the Influence 

SCCLD is pleased to announce the Morgan Hill Library has 
been nominated for a 2021 Community Impact Award by 
the local organization, Living Above the Influence (LATI). 
According to organizers, the Community Impact Awards 
honor South Santa Clara County nonprofits, agencies and 
individuals who go above and beyond, providing services 
to youth, families, and community.  
“2020 was a challenging year for us all with the impact of 
COVID-19, but the Morgan Hill Library continued to provide support to our community,” LATI founder Dori 
Ann Prado and LATI President Brandy Juarez said in a LATI announcement. “During this time, 
partnerships and collaboration were vital to meet the needs in our community. LATI recognizes the 
dedication, commitment, the ‘going above and beyond’ that the Morgan Hill Library provided during this 
time.” 
  
During the shutdown, Morgan Hill Library, along with the other SCCLD libraries, provided contactless 
curbside services, which allowed patrons to put items on hold online and later pick them up from the library. 
SCCLD also moved all of its programming online so patrons could continue to enjoy their favorite programs 
and events from the safety of home. New digital resources were also added to the Online Library to 
help patrons with many areas of need including school assignments or finding new jobs, while also 
expanding Wi-Fi service at all libraries and the Bookmobiles. Lastly, Morgan Hill and Gilroy libraries both 
offered free meals to kids 0-18 years old and their caregivers. 
  
“Over the last 18 months, our world has seen so many changes and I commend our team for proving time 
and time again that they can be flexible, adapt and continue to provide excellent library service to all of our 
patrons in creative and innovative ways,” said County Librarian Jennifer Weeks. “Even as normal 
operations resume, the Library is always looking out for new opportunities to support our communities.” 
  
The Morgan Hill Library recently expanded with a brand new Children’s Activity Room to keep pace with 
the needs of the community. The expansion includes a new space for hosting children’s programs while 
supporting the educational needs of students.  
  
The library will be given the award at the 15th Annual Living Above the Influence Community Celebration 
Event on October 9 from 12:00pm-4:30pm at the Morgan Hill Community Cultural Center. 

https://stayhappening.com/e/15th-annual-living-above-the-influence-community-event-E2ISTVXSD9F
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Be Kind to Yourself in October 
 
In honor of National Depression Education and Awareness 
Month in October, SCCLD Teen Services is hosting a virtual 
support group just for teens on October 2, 9, 16, and 23. 
Learn more and register in this blog. 
 
Each session will be themed, with a specific area of focus 
each week. Some topics include anxiety, automatic negative 
thoughts, and what happens to our bodies when we feel 
stress, depression or worry.   
  
In addition, teens who register will receive a free Wellness Goodie Bag from their library. 
 
Our librarians have created a number of booklists about important teen issues, like bullying, addiction, 
self-harm and mental health.  

 
SCCLD also offers a positive way to stay and be well with the mindfulness app, Headspace. 
Headspace is meditation made simple - an app designed for busy, modern lives to learn the essentials 
of meditation and mindfulness in just a few minutes a day. The app offers hundreds of guided 
meditations on a variety of topics - from stress and sleep, to focus and performance. Sign up opens on 
the first of every month and is available through the last day of each month while spaces are available. 
 
Treat yourself to some kindness with SCCLD. 
 
 
 
October 13 @ 1pm JPA Finance Committee Meeting 
October 28 @ 12pm JPA Meeting 
 
Save the date for the next Library Joint Powers Authority Finance 
Committee meeting and board meeting. Agenda and meeting 
attendance information will be available closer to the meeting date on 
the SCCLD website. 

https://libraryaware.com/2DFX9P
https://libraryaware.com/2DFX9Q
https://sccld.org/jpa/
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LOS ALTOS AND WOODLAND LIBRARIES   
October 2021  
 

HIGHLIGHTS  
 

 
 
 Storytime is back at Los Altos Library. Storytimes will take place outdoors at the Los 

Altos History Museum.  
 

 In-person programming is back including the Master Gardener, and iPhone/Android 
Basics programs at Los Altos Library.  
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STATISTICS 
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EVENTS AND SERVICES  
https://sccld.org/events 
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