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Dear Los Altos City Council Members,

First off, we wish you great health during these uncertain times.  Our names are Eric
and Shana Fung, and we are the owners of T4 in Downtown Los Altos.  We serve
boba tea to the wonderful people of Los Altos and the surrounding area.

We are emailing you because of our deep concerns over Ordinance No. 2020-
474.  Due to the on-going global pandemic, our business has seen a dramatic
decrease in revenue and customers.  We have struggled to pay rent, keep our great
staff members employed, and to pay all other necessary costs to stay afloat.  With
Ordinance No. 2020-474 in place, our business will suffer more and be forced to shut
down permanently.

Although we see the environmental impact of this ordinance, there is no alternative
solution for boba shops to replace plastic use in shops.  If there were, it would still be
additional costs our store simply could not take on.  We hope that you will reconsider
this ordinance during these troubling times for local Los Altos business
owners.  We’ve all suffered financially and emotionally, and we would love your
support on this.  Thank you very much for your time.

Best,

Eric & Shana
T4




