
 
 

CITY OF LOS ALTOS 
CITY COUNCIL MEETING 
August 25, 2015 

PUBLIC HEARING 
 

Agenda Item # 14 

 
SUBJECT: Consider a review of Use Permit 10-UP-03 (modification) for One Main Street to 

allow for the service of food and beverages to non-hotel guests, subject to the 
findings and conditions 

 
 
BACKGROUND 
On August 6, 2015, the Planning and Transportation Commission (PTC) considered a 
recommendation to approve a modification to Use Permit 10-UP-03 for the hotel at One Main 
Street. The action, requested by the applicant and recommended by staff, would have modified the 
use permit to allow for the service of food and beverages to non-hotel guests between the hours of 
4:00 p.m. and 10:00 p.m. 
 
At the meeting, 20 members of the public spoke in support of the modification and one member of 
the public spoke in opposition. Following public comment and Commission discussion, the PTC 
voted 5-0 (Commissioners McTighe and Moison absent) to approve the use permit modification, 
with the following changes to the conditions: 
 

1. Revise Condition No. 3 to strike “minimum” from the five-foot path of travel requirement; 
2. Allow the hotel to serve food and beverages to the public between the hours of 7:00 a.m. 

and 12:00 a.m.; and 
3. Not require signage indicating that the plaza is available for public use unless desired by the 

applicant and subject to review and approval by the Planning Division. 
 

The PTC report and draft meeting minutes are attached for reference (Attachments 1 and 2). Also, 
between the publication of the PTC staff report and the August 6, 2015 meeting, staff received 
additional public correspondence. This correspondence is included in Attachment 3.   

EXISTING POLICY 
None  
 
PREVIOUS COUNCIL CONSIDERATION 
September 14, 2010 
 
DISCUSSION 
Pursuant to Municipal Code Section 1.12.040, two Council members requested the Council review 
the PTC’s decision. The Council will review the application de novo, but is limited to modifications 
to the use permit. The original use permit conditions, along with the changes approved by the PTC 
on August 6, 2015, are included on page 4. 
 
PUBLIC CONTACT 
A public hearing notice was published in the San Jose Mercury News, posted on the property and 
mailed to all property owners and commercial tenants within 500 feet of the property for the August 



6, 2015 Planning and Transportation Commission hearing.  The mailed notice included 108 property 
owners and 126 commercial tenants. 
 
A public hearing notice was published in the Town Crier, posted on the property and mailed to all 
property owners and commercial tenants within 500 feet of the property for the August 25, 2015 
City Council hearing.  The mailed notice included 108 property owners and 126 commercial tenants. 
 
Posting of the meeting agenda serves as notice to the general public. 
 
FISCAL/RESOURCE IMPACT 
None  
 
ENVIRONMENTAL REVIEW 
Not applicable  
 
RECOMMENDATION 
Consider a review of Use Permit 10-UP-03 (modification) for One Main Street to allow for the 
service of food and beverages to non-hotel guests, subject to the findings and conditions 
 
ALTERNATIVES 
1. Amend the modifications to the use permit 
2. Deny the use permit modification 
 
Prepared by: Zachary Dahl, Senior Planner 
 
ATTACHMENT: 
1. Planning and Transportation Commission report dated August 6, 2015 
2. Planning and Transportation Commission DRAFT meeting minutes dated August 6, 2015 
3. Public Correspondence  
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FINDINGS 

10-UP-03 Modification – Enchanté Hotel – One Main Street 

With regard to the use permit modification to allow for the service of food and beverages to the 
public, the City Council finds in accordance with Section 14.80.060 of the Municipal Code that: 

a. The proposed location of the conditional use is desirable or essential to the public health, safety, 
comfort, convenience, prosperity, or welfare;   
 

b. The proposed location of the conditional use is in accordance with the objectives of the zoning plan 
as stated in Chapter 14.02 of this title;   
 

c. The proposed location of the conditional use, under the circumstances of the particular case, will 
not be detrimental to the health, safety, comfort, convenience, prosperity, or welfare of persons 
residing or working in the vicinity or injurious to property or improvements in the vicinity; and 
 

d. The proposed conditional use will comply with the regulations of the CRS/OAD District, the 
district in which the site is located, and the general provisions of Chapter 14.02. 
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CONDITIONS 
 

10-UP-03 Modification – Enchanté Hotel – One Main Street 
 
 
1. Project approval is based upon the plans approved by the City Council on September 14, 2010, 

the project modification approved by the Architecture and Site Review Committee on 
December 1, 2010, and the updated plaza plan approved by the Planning and Transportation 
Commission on February 20, 2014, except as modified by these conditions.  

2. As a condition of the use permit, the building cannot be converted to a permitted use in the 
CRS/OAD District without a new use permit being approved. Any amendments to the use 
permit shall include a review to ensure that the new use meets the City’s parking requirements. 

3. As a condition of the use permit, the applicant shall obtain an outdoor display permit for the 
tables, chairs, a cart and other movable objects proposed for the public plaza.  A five-foot wide 
path of travel through the public plaza shall be maintained at all times. The hotel can serve food 
and beverages to the public in the public plaza and dining room area between the hours of 7:00 
am and 12:00 am. No signage indicating that the plaza is available for public use is required 
unless desired by the applicant. Any proposed signage is subject to review and approval of the 
Planning Division. 

4. As a condition of the use permit, the two (2) new parking spaces in the Main Street public right-
of-way that are in located front of the hotel shall be striped for either passenger loading (white) 
or short term parking (green).  The City reserves the right to review the designation of all public 
parking spaces in the future and, if necessary, re-designate depending on use and traffic 
circulation demands.  

5. The applicant agrees to indemnify, defend, protect, and hold City harmless from all costs and 
expenses, including attorney's fees, incurred by the City or held to be the liability of City in 
connection with City's defense of its actions in any proceeding brought in any State or Federal 
Court, challenging any of the City's action with respect to the applicant's project. 
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DA TE: August 6, 2015 

AGENDA ITEM # 2 

TO: Planning and Transportation Commission 

FROM: Zachary Dahl, Senior Planner 

SUBJECT: 10-UP-03 Amendment - Enchante Hotel - One Main Street 

RECOMMENDATION: 

Approve an amendment to Use Permit 10-UP-03 to allow for the service of food and beverages to 
non-hotel guests subject to the findings and conditions 

PROJECT DESCRIPTION 

This is a request to amend the existing use permit for the boutique hotel at One Main Street. The 
amendment would allow for the service of food and beverage to the general public in the public 
plaza and in the hotel's dining room. The original use permit for the hotel allowed for a kitchen and 
bar to serve hotel guests, but it did not specify that the kitchen and bar could be used to serve the 
public. This amendment is intended to clarify that the use permit allows for service to the public in 
the public plaza and the dining room. A letter from the applicant that provides additional 
information about the request is included in Attachment A. A petition in support of the use permit 
amendment was submitted by the applicant is also included in Attachment A. 

BACKGROUND 

On September 14, 2010, the City Council approved a design review and use permit application to 
allow for the development of a new boutique hotel with 18 rooms and a manager's suite at One 
Main Street. The project included the development of a public plaza, on both public and private 
property, at the corner of Main Street and San Antonio Road to create an entry point to Downtown 
Los Altos. The hotel also included a kitchen, bar and dining room to serve hotel guests. 

A building permit for the new hotel was issued on June 5, 2012 and a temporary certificate of 
occupancy, which allowed the hotel to be open to the public, was issued on February 11, 2015. A 
final certificate of occupancy for the building is pending resolution of a couple of non-critical issues 
related to Fire Department requirements, painting of the southern wall to match the color of the rest 
of the building and the recording of a pedestrian use easement for the public plaza. 

DISCUSSION 

Use Permit Amendment 

Since the project description provided by the applicant did not include any references to allowing for 
service to the public, the use permit approved by the City Council limited the kitchen and bar to 
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hotel-related uses. The intent of this amendment request is not to allow the kitchen and bar to 
operate as a separate restaurant use, but rather to allow for the hotel to serve food and beverages to 
members of the public who are using the plaza. 

The applicant has indicated that the intent of this amendment is to allow for service to the public in 
the afternoons and evenings after 4:00 pm. Hotel service during breakfast and lunch would still be 
limited to hotel guests only. This limitation would ensure that there is no potential to add any 
additional parking demand to the public parking plazas during the peak parking demand hours of 
11 :00 am to 2:00 pm. A condition has been included to address this issue. However, allowing for the 
public to be served in the plaza is not anticipated to generate much, if any, additional parking 
demand since the plaza users will already be Downtown or live within a close proximity to the hotel. 
In addition, allowing for the service of food and beverages in the public plaza would allow for better 
use and enjoyment of the space by the public. 

Therefore, based on the minor nature of the request and the limitation to when the public can be 
served, there do not appear to be any detrimental impacts related to public health, safety, comfort, 
convenience, prosperity, or welfare to persons residing or working in the vicinity, and staff 
recommends approval of the use permit amendment. 

Other Issues 

As noted in the Background section, staff is still working with the applicant to record the pedestrian 
use easement for the public plaza. This is necessary to ensure that there is public access to use and 
walk through the space. A site plan of the public plaza is included as Attachment B. The hotel 
developed the plaza as a public benefit in exchange for a development incentive (no on-site parking), 
so ensuring that the plaza is available and usable to the public is an important aspect of the project. 

Due to the layout of the plaza, a path of travel through the plaza area is necessary to connect the San 
Antonio Road and Main Street sidewalks. As a condition of approval, the project was required to 
maintain a minimum five-foot wide pedestrian path of travel through the plaza. However, since the 
most common use of the space involves members of the public walking through the plaza, a five
foot wide path of travel appeared to be too narrow for pedestrians to comfortably walk around the 
tables and chairs. So, to ensure that the tables and chairs do not conflict with the public's ability to 
walk through the plaza, staff is requiring that an eight-foot wide path of travel be provided. The 
attached site plans and current layout of the tables and chairs in the plaza provide for this wider path 
of travel. This increased width was based on multiple site visits and observations of pedestrians 
walking through the site. 

Also, due to the use of custom materials and the plaza's relationship to the activities of the hotel, it 
is not readily apparent to a pedestrian walking by that this is a plaza that is available for public use. 
In order to ensure that the public is aware that this is a public plaza and not a private seating/ dining 
area for the hotel, staff is requiring that signs, which indicates the space is available for public use, be 
installed at the entry points to the plaza. The pedestrian use easement will address both of these 
requirements. 

Planning and Transportation Commission 
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PUBLIC CORRESPONDENCE 

Staff has received 10 letters from members of the public commenting on the use permit 
amendment. Eight of the letters express support for allowing food and beverages to be served to 
the public in the plaza. One letter raises concerns about maintaining pedestrian access through the 
plaza and the other letter raises concerns about allowing the hotel bar and kitchen to be open to the 
public without providing any parking. These letters are included in Attachment D. 

PUBLIC CONTACT 

A public hearing notice was published in the Town Crier, posted on the property and mailed to all 
property owners and commercial tenants within 500 feet of the property for the August 6, 2015 
Planning and Transportation Commission hearing. The mailed notice included 108 property owners 
and 126 commercial tenants. 

cc: Abigale Ahrens, Applicant and Owner 

Attachments: 
A. Applicant Letter 
B. Public Plaza Site Plan 
C. Area, Vicinity and Notification Maps 
D. Public Correspondence 
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FINDINGS 

10-UP-03 Amendment- Enchante Hotel - One Main Street 

With regard to the use permit amendment to allow for the service of food and beverages to the 
public, the Planning and Transportation Commission finds in accordance with Section 14.80.060 of 
the Municipal Code that: 

a. The proposed location of the conditional use is desirable or essential to the public health, safety, 
comfort, convenience, prosperity, or welfare; 

b. The proposed location of the conditional use is in accordance with the objectives of the zoning 
plan as stated in Chapter 14.02 of this title; 

c. The proposed location of the conditional use, under the circumstances of the particular case, 
will not be detrimental to the health, safety, comfort, convenience, prosperity, or welfare of 
persons residing or working in the vicinity or injurious to property or improvements in the 
vicinity; and 

d. The proposed conditional use will comply with the regulations of the CRS/OAD District, the 
district in which the site is located, and the general provisions of Chapter 14.02. 

Planning and Transportation Commission 
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CONDITIONS 

10-UP-03-0ne Main Street 
*These conditions supersede the September 14, 2010 conditions* 

1. Project approval is based upon the plans approved by the City Council on September 14, 2010, 
the project modification approved by the Architecture and Site Review Committee on 
D ecember 1, 2010, and the updated plaza plan approved by the Planning and Transportation 
Commission on February 20, 2014, except as modified by these conditions. 

2. As a condition of the use permit, the building cannot be converted to a permitted use in the 
CRS/OAD District without a new use permit being approved. Any amendments to the use 
permit shall include a review to ensure that the new use meets the City's parking requirements. 

3. As a condition of the use permit, the applicant shall obtain an outdoor display permit for the 
tables, chairs, a cart and other movable objects proposed for the public plaza. A minimum five
foot wide path of travel through the public plaza shall be maintained at all times. The hotel can 
serve food and beverages to the public in the public plaza and dining room area between the 
hours of 4:00pm and 10:00 pm. 

4. As a condition of the use permit, the two (2) new parking spaces in the Main Street public right
of-way that are in located front of the hotel shall be striped for either passenger loading (white) 
or short term parking (green). The City reserves the right to review the designation of all public 
parking spaces in the future and, if necessary, re-designate depending on use and traffic 
circulation demands. 

5. The applicant agrees to indemnify, defend, protect, and hold City harmless from all costs and 
expenses, including attorney's fees, incurred by the City or held to be the liability of City in 
connection with City's defense of its actions in any proceeding brought in any State or Federal 
Court, challenging any of the City's action with respect to the applicant's project. 



ATTACHMENT A 

E NCHANTEHOTEL. COM ONE MAIN STREET Los ALTOS CA 94022 

ENCHANTE 
- U T I QUE H OT:0• L _ _,, 

- _/ 

6 50-8 87 -3770 

June 29, 2015 

James Walgren, Community Development Director 
City of Los Altos 
One North San Antonio Road 
Los Altos, CA 94022 

CITY OF LOS ALTOS 
PLANillNG 

Re: Anci llary Use of Kitchen and Bar 

Dear Mr. Walgren; 

Please accept this letter as my agreement to the City request for clarification of th e 
rights of the public to be served, along with guests of the hotel on the plaza that the 
city wil l have an easement on thus making it open to the community. 

I understand that this s ingle issue will be heard by the Planning and Transportation 
Commission on August 6, 2015 where a positive approval will allow for non
discrimination of service from th e hours of 4pm to lOpm. 

This then would clarify and amend the existing Use Permi t for the Hotel. 

Please note that both the ABC Liquor License and the Health Department so 
anticipated such use. 

Sincerely, 

bby h~\~o/ 
chan te Boutique Hotel, Inc. 

A Little Bit Of Pari.1 In Doll'11to11111 LoJ Afto.1 



Letters to the Editor 
City should allow 
Ench ante to operate bar 

I am writing in sapport of al
lowing the Enchante Boutique 
Hotel to open a bar and restaurant 
that is open to the public. 

The hotel is a beautiful addi
tion to our town~ It is a shame that 
it is not open to the community 1 

to enjoy. lt would be a wonderful 
spot for local residents to gather 
and socialize. How wonderful 
it would be to see people out on 
the patio enjoying a glass of wine 
instead of the empty patio, which 
seems to never be used. Ii is a 
showcase location in our town. 
It would be great advertising for 
the entire town if people driving 
by saw people enjoying our town 
instead of it looking like a ghost 
town. 

I am not concerned about the 
parking or the noise or the safety 
of being near the road. The Los. 
Altos City Council should let En
chante have a per mit to operate a 
bar and restaurant at the site. 

I welcome the time when my 
husband and I can enjoy the En
chante hotel instead of driving by 
and wishing we could sit OU!Side 
and enjoy a glass of wine there. 

Karen Parker 
Los Altos 
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;if< SviJM I 7TED BY 
Hotel hasn't caused 
parking problems 

As a major property owner 
directly across the street from 
Enc.hante Boutique Hotel at 
l Main St. , my building and 
tenants at 4 Main SL would 
be directly impacted if its lack 
of parking caused the signifi
cant par.king problems various 
doomsayers predicted. 

I am pleased to say that they 

)c PPL lcAJJ T 

were wrong and there has been 
no noticeable impact, even when j 
the hotel is 100 percent occupied. 

These doomsayers, however; -
I were mostly downtown proper-
1 

ty owners with their own agen- 1 
da: They inherited their proper
ties, live on thei r rental checks l 
and want the city to tear up the 
parking plazas and restripe so 
that they can maximize their 
rental incomes. j 

A downtown hotel has been J 
a priority of the city for decades 
and, at its location. was not re
quired to provide parking spac- j 

es unti1lt exceeded mo percent ~ 
~f the lot size, resulting in a 

r deficiency of only four spaces.j 
I Those were waived by the city, l 
. and the city will now receive 
I well over $150,000 year after 
' year from the occupancy taxes. 

Three cheers to Abby l 
Ahrens for investing her heart 
and soul in the hotel, which ) 
adds to the charm of our down
town without causing any addi- · 
tional parking problems. 

Ron Packard I 
Former mayor of Los Altos 
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Enchante should share 
plaza with public 

LETTERS 
From Page 8 

eaaa 8. /.,. L9s.Al!os Town Crter l July 22...2.0.15, 
I am the owner of Honey & 

Sage Salon in Los A ltos. I've had 
the pleasure of serving this com
munity for the past 29 years. I of
ten have the opportunity to discuss 
various topics about the town. 

I wanted to reach out regarding 
Enchante Boutique Hotel. The re
sponse has been overwhelmingly 
supportive and positive, ~pecially 

after the public was invited to the 
grand opening. 

See LETTERS, P age 9 

However,Jocal residents are 
so disappointed they cannot 
enjoy the hotel plaza because 
they are not permitted to use 
it Many of them would 1ove 
to walk downtown and use the 

, 'Seating ~ea and are perplexed 
as to why the hotel doesn't al
low this option. 

I would love to walk my 
dogs and enjoy a refreshment 
and the beauty of this newest 
addition to the town. 

Donna Gardner 
Los Altos 
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329 S. SANANTONIO 
LOS ALTOS, CA 94022 

DATE: 01/07/2016 PLAZA FURNISHING LAYOUT 
EN CHANTE 
BOUTIQUE HOTEL 
LOS ALTOS. CA 94022 

TE~ tBJ/949-1900 



ATTACHMENT C 

AREA MAP 

CITY OF LOS ALTOS 

APPLICATION: 10-UP-03 
APPLICANT: A. Ahrens 
SITE ADDRESS: One Main Street 

Not to Scale 
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APPLICATION: 10-UP-03 
APPLICANT: A. Ahrens 
SITE ADDRESS: One Main Street 
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Zach Dahl 

From: 

Sent: 
To: 

James Walgren 
Tuesday, July 28, 2015 5:47 PM 
Jennifer Walker 

ATTACHMENT D 

Cc: 
Subject: 

Planning Transportation Commission; Zach Dahl 
RE: Enchante Boutique 

Thank you for your comment s. They have been forwarded to the Planning and Transportation Commission for 
consideration. 

James 

James Walgren, AICP 
Community Development Director 
650.947.2635 

City of Los Altos 
One North San Antonio Road 
Los Altos, California 94022 

NEW! Sign-up to receive City of Los Altos news delivered right to your inbox! www.losaltosca.gov/enotify 

From: Jennifer Walker [mailto:jenswalker5@gmail.com] 
Sent: Tuesday, July 28, 2015 5:31 PM 
To: James Walgren 
Subject: Enchante Boutique 

Dear Mr. Walgren, 

I am writing to let you know that I support Enchante to be able to open their doors to the public to serve food 
and alcohol. They have brought a much needed lodging option to town and occupy a very prominent location 
that would make it convenient for all citizens and visitors to enjoy. With so few outdoor options it is a lovely 
location that should be used for all of us to enjoy. I can picture my husband and I sitting there and enjoying a 
glass of wine while our kids go to the movies downtown in the summer. It would be nice to wait there while 
our kids maybe are enjoying Area 151 or want some independence walking arotmd with their friends. 

Please consider making this lovely location abel to serve all of Los Altos. 

Respectfully, 
Jennifer and Dan Walker 
residents of Los Altos 

HEY FYI- I'm officially moving to gmail. Please use jenswalker5@gmail.com for future emails. Thanks! 

1 



Zach Dahl 

From: 
Sent: 
To: 
Cc: 
Subject: 

James Walgren 
Tuesday, July 28, 2015 2:23 PM 
patrice mccloskey 
Zach Dahl; Planning Transportation Commission 
RE: Application by Ms. A. Ahrens to serve food to the public in the plaza at One Main 
Street 

Thank you for your comments. We will look into this. The intent is to have a broad, clear, public path of travel through 
the plaza. 

James 

James Wa lgren, AICP 
Community Development Director 
650.947.2635 

City of Los Altos 
One North San Antonio Road 
Los Altos, California 94022 

NEW! Sign-up to receive City of Los Altos news delivered right to your in box! www.losalt osca.gov/enotify 

From: patrice mccloskey [mailto:ptrcmc@yahoo.com] 
Sent: Tuesday, July 28, 2015 1:10 PM 
To: James Walgren 
Subject: Application by Ms. A. Ahrens to serve food to the public in the plaza at One Main Street 

Dear Mr. Walgren_ 

I received the notification regarding Ms. A. Ahrens' application to serve food and beverages to the public in the plaza area in front of her 
hotel at One Main Street. 

I frequently cross the street from the Pare Regent condo and land on the pedestrian island, crossing to the hotel's plaza to get to Main 
Street. Currently, her placement of tables makes it difficult for the public to access Main Street. Recently, the tables were moved 
inward , so there was a pathway along the outside of the plaza for the public to walk to get to Main Street; this was much better, but only 
lasted a few days. The tables are back to the original configuration, causing the public to have to weave one's way through the tables 
again. 

As you probably know, the Pare Regent is a senior condo, and anyone with a walker or wheelchair would have a difficult time 
crossing at that location and getting through the maze of tables. Right now, there is usually no one sitting at the tables, so I can 
imagine if the tables were being used, access for pedestrians would be even more difficult. 

I am asking that you consider pedestrian access through the plaza if you grant the application to serve food to the public in the plaza. 

Patrice McCloskey 
1 West Edith Ave 
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Zach Dahl 

From: 
Sent: 
To: 
Cc: 
Subject: 

-----Original Message-----

James Walgren 
Tuesday, Ju ly 28, 2015 10:53 AM 
Planning Transportation Commission 
David Kornfie ld; Zach Dahl; Yvonne Dupont 
FW: Enchante 

From: Sharon Barkoff [mailto:sharon@teachkidscooking.com] 
Sent: Monday, July 27, 2015 10:56 PM 
To: James Walgren 
Subject: Enchante 

Dear Mr Walgren, 

My name is Sharon Barkoff and a proud resident of Los Altos Hills encapsulating myself in the community of Los Altos. It 
has been an honor to cal l the town of Los Altos my home away from home. As a mother of four, and an active member 
in the community at large, I truly feel a connection to ALL of the businesses, restaurants, residents and events that live 
and breath each day in our town. I feel a deep sense of pride to share our town with family and friends w ho visit from 
other parts of the country. 

COMMUNITY has given my family support for 30 plus years and I know I can count on that continuing. 
As a Children's Chef, my emphasis is sharing the skill of preparat ion, and thus indulging in the rewards of the completed 
menu. My junior chefs love to be able to experience multiple t hemes as they learn the art of cooking. 
I WOULD LOVE TO BE ABLE TO TEACH MY JUNIOR CHEFS A FRENCH CUISINE AND THEN HAVE THEM ENJOY A TASTE OF 
FRANCE AT THE ENCHANTE HOTEL. 

ENCHANTE is a gift to the town of Los Altos with so many options t o reach out into our community. WE want to be able 
to have guests enjoy multiple experiences. I would love to enjoy the outside patio with my family and friends. 

I appreciate your time in read ing this letter of support to open the outside patio to our community. 

Bon appetite, 

Chef Sharon Barkoff 
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From: Katy Yeager <katyyeager@hotmail.com> 
Subject: Enchante Hotel 

Date: July 27, 2015 7:29:13 PM PDT 
To: "jwalgren@losaltosca.gov" <jwalgren @losaltosca.goV> 

Mr. Walgren, 
Unfortunately I will be out of town on August 6 and will not be able to 
attend the planning commission meeting to voice my support for Enchante 
Hotel, so I am writing to you this evening to share my thoughts. I think the 
hotel could be a great community gathering spot and having people 
congregate on the plaza would showcase a vibrant downtown due to the 
great location. Currently the opposite is true, as the empty plaza makes 
our town look sad and abandoned. So many people drive past the hotel 
daily and seeing activity on the plaza would make people want to stop and 
check it out, hopefully then staying in town for dinner and perhaps some 
shopping, which would benefit everyone. 

The hotel is beautiful and we should be proud to showcase it. Allowing 
non-hotel guests to utilize the bistro and plaza would, in my opinion, 
benefit the city and enhance our image as a nice little downtown with a 
strong community feel. 

Regards, 
Katy Yeager 



Zach Dahl 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Planning Commission, 

roger heyder <mrheyderus@yahoo.com> 
Monday, July 27, 2015 12:51 PM 
James Walgren 
City Council 
Stop Breaking the Rules for Enchante 

It was inappropriate to originally approve a hotel in town with no parking spaces, and clearly did not meet 
Code. Now there is a petition to open a public dining and bar facility at Enchante. This would clearly require 
parking, of which Enchante has none, and this in a village where there is a parking shortage problem. There are 
existing restaurants and bars in town, so the Enchante facility would provide no desperately needed service that 
does not already exist, and might even pull business from conforming operations. I assume a new project request 
which had a hotel , public dining, a bar, and an upstairs residence , with zero parking, would be roundly rejected by 
the Planning Commission. This Enchante petition should also be firmly rejected . Let Enchante proceed on their 
original business model. 

If you decide to accept the petition by Enchante, then I think that the codes should be modified to remove all parking 
requirements for businesses in town. That would level the playing field and hold everyone to the same 
requirements. This would obviously be untenable, so please reject the Enchante petition. 

Regards -- Roger Heyder 

1 



I have been working in Los Altos since 1972. My business 
is commercial financing and business consulting. I financed all the 
original equipment for the opening of the Garden Court hotel 
which is the closest match to Enchante that has been built in 
downtown Palo Alto. 

I believe that Enchante should be allowed to serve other 
patrons, including local residence, on the plaza. As a boutique 
hotel it needs the additional revenue. The revenue from the plaza 
will pay for the maintenance and replacement of furniture for the 
plaza as well as smooth out the ups and downs of seasonal 
occupancy. Without the additional revenue it could seriously affect 
the viability of the hotel long term, not to mention no revenue to 
maintain the plaza and the furniture. If Enchante was my client I 
would advise them that, if they are unable to use the plaza for 
other then guests of the hotel, to change there business to more 
sustainable model. Convert beds to desks. High end corporate 
suites with the capacity to hold meetings, conferences or 
corporate events would be ideal. Costs would be far lower. There 
would be no need for linens, etc. or overnight staff. Accounting 
would be easier no bed tax and very little sales tax. The plaza 
furniture would be stored and used only as needed 
keeping upkeep and replacement costs down from outdoor 
exposure. 

Many established businesses and those planning a 
business in town are watching how this situation is resolved. The 
outcome of this situation may have far reaching consequences. 
The business failure rate in town is relatively high. Let's not make 
it worse. 

Thank you for your consideration, 

Greg Massone 



From: 
Subject: 

Date: 
To: 

FYI 

Thomas Harrington <t:omharrington44@gmail.com> 
Fwd: Hotel Enchante glass of wine 
July 24, 2015 10:08:06 AM PDT 
abby@teamabigail .com 

---------- Forwarded message ----------
From: Thomas Harrington <tomharrinqton44@qmail.com> 
Date: Thu, Jul 23, 2015 at 4 :22 PM 
Subject: Hotel Enchante glass of wine 
To: bruceb@latc.com 

The work of art that Abigail has created at One Main Street should certainly be able to 
serve wine to visitors. I do not know the bureaucrat details of what minor document was 
omitted in her approvals. I only know that this would be the only hotel in America without 
the ability to entertain a guest. 
Come on Los Altos. Where is your common sense? Why is it so hard to do business in our 
town? I encourage the Planning Commission to let this creative and hard working lady 
have her license. 
Thomas E. Harrington 
Owner, Foothill Crossing 



From: 
Sent: 
To: 
Cc: 

James Walgren 
Friday, July 24, 2015 8:52 AM 
Yvonne Dupont 
David Kornfield 

Subject: FW: Letter to the city regarding Enchante Boutique Hotel Plaza use 

From: Donna Gardner [mailto:dgdonnagardner@gmail.com] 
Sent: Thursday, July 23, 2015 6:37 PM 
To: James Walgren 
Subject: Letter to the city regarding Enchante Boutique Hotel Plaza use 

Hello, 
I am the owner of "Honey and Sage Salon" in Los Altos. I have had the pleasure of serving this community for 

the past 29 years. I often have the opportunity to discuss various topics about the town. I wanted to reach out to 
you regarding Enchant'e Boutique Hotel. The response has been overwhelmingly positive especially after the 
public was invited to the grand opening. 

However, the local residents are so disappointed that they can not enjoy the plaza due to the non-permitted use. 
Many would love to walk downtown and use the seating area and are perplexed as to why the hotel is not 
allowing this option. 

I personally would love to walk my dogs and be able to enjoy a refreshment and the beauty of this newest 
edition to town. 

Thank-you, 
Donna Gardner 
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From: 
Sent: 
To: 
Cc: 
Subject: 

-----Original Message-----

James Walgren 
Thursday, July 23, 2015 1:40 PM 
Yvonne Dupont 
David Kornfield 
FW: To serve or not to serve, that is the question. 

From: Randall Hull [mailto :randall@randallhull.com] 
Sent: Thursday, July 23, 2015 1:23 PM 
To: James Walgren 
Subject: To serve or not to serve, that is the question. 

Hi James, 

CITY OF LOS ALTOS 
PLANNINCI 

I am sure you are hearing from other Los Altans regarding allowing Enchante Boutique Hotel to serve wine to the public 
on the plaza. 

I admit some bias in this matter and at the risk of "wining" would like to encourage the City to consider expanding the 
permit to allow serving wine to non-guests. It is my belief and understanding the impact to traffic, both vehicular and 
pedestrian, would be de minim is but the benefit to the community would be immeasurable. 

Los Altos is getting close to making one of its largest investment to help build community. This seems in sync with that 
goal. I hope the City will see the connection and permit this additional use. 

Randall Hull 
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Zach Dahl 

From: 

Sent: 
To: 
Subject: 

Karen Parker <karen.parker2000@gmail.com> 
Sunday, July 12, 2015 4:44 PM 
City Council 
Enchante Hotel Bar 

I am writing in support of allowing Enchante Hotel to open a bar or restaurant open to the public. 
The Enchante Hotel is a beautiful addition to our town. It is a shame that it is not open to the community to enjoy! It 
would be a wonderful spot for locals to gather and socia lize. How wonderful it would be to see people out on the patio 
enjoying a glass of wine instead of the empty patio which seems to never be used. It is a showcase location in our town 
which is one of the most visible sites of the town. It would be great advertising for the whole town if people driving by 
saw people enjoying our fair town instead of it looking like a ghost town. I am NOT concerned about the parking or the 
noise or the safety of being near the road . Please let Enchante have a permit to operate a bar and/or restaurant at the 
site. 
I welcome the time when my husband and I can enjoy the Enchante Hotel. 
Thank you for your consideration, 
Karen Parker 
1079 Leonello Ave 
Los Altos, Ca 94024 
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MINUTES OF A REGULAR MEETING OF THE PLANNING AND 

TRANSPORTATION COMMISSION OF THE CITY OF LOS ALTOS, HELD ON 

THURSDAY, AUGUST 6, 2015, BEGINNING AT 7:00 P.M. AT LOS ALTOS CITY 

HALL, ONE NORTH SAN ANTONIO ROAD, LOS ALTOS,  

CALIFORNIA 

 
ESTABLISH QUORUM  
  
PRESENT: 
ABSENT: 
 
STAFF: 

Vice-Chair LORELL, Commissioners BAER, BODNER, BRESSACK and JUNAID 
Chair McTIGHE and Commissioner MOISON 
 
Senior Planner DAHL and City Attorney HOUSTON 

 
PUBLIC COMMENTS ON ITEMS NOT ON THE AGENDA  
 
Resident Fred Parkes spoke about pedestrian usability of sidewalks Downtown, noting that tables, 
chairs and other items placed on sidewalks create clutter and impede pedestrians. 
 
ITEMS FOR CONSIDERATION/ACTION 
 
CONSENT CALENDAR 

1. Planning and Transportation Commission Minutes 
Approve the minutes of the July 16, 2015 regular meeting.  

 
MOTION by Commissioner BRESSACK, seconded by Commissioner BAER, to approve the 
minutes of the July 16, 2015 regular meeting as amended. 
THE MOTION CARRIED UNANIMOUSLY (5/0). 
 
PUBLIC HEARING 
 
2. 10-UP-03 – A. Ahrens – One Main Street 

Use permit modification to allow for the hotel to serve food and beverages to the public in the 
plaza and to other non-hotel guests.  Project Planner:  Dahl 

 
Senior Planner DAHL presented the staff report, recommending approval of the modification to 
allow for the hotel to serve food and beverages to the public in the plaza and to other non-hotel 
guests.   
 
Applicant Abby Ahrens spoke in support of the use permit modification, noting that this was really 
a clarification since it was always her intent to serve the public in the plaza, that the kitchen and bar 
would not operate as a restaurant and that the goal was to make the public plaza more vibrant. 
 
Residents Bruce Hraba, Randall Hull, Nancy Dunaway, Scott O’Brian, Valerie Godd, John 
McBirney, Frank Lloyd, Grail Nitsch, Miniette Thompson, Tanya DeMare, David Casas, GregAnn 
Ahrens, Deborah Blackburn, David Avny, Kathy Lera, Bill Maston, Denise Welsh, Harry Price, Al 
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Hill, and Joe Fusco spoke in support of the use permit modification. Resident Fred Parkes spoke in 
opposition to the use permit modification.  
 
The Commission discussed the modification and expressed their general support.  The Commission 
noted that serving the public in the plaza was intended as part of their original approval, that they 
did not support limiting the hours that the hotel could serve the public since it was a minor ancillary 
use, that they did not see a need to require a wider path of travel through the plaza and that public 
plaza signage was not necessary.  
 
MOTION by Commissioner BAER, seconded by Commissioner BRESSACK, to approve the use 
permit modification, with the following conditions: 

 Revise Condition No. 3 to strike “minimum” from the five-foot path of travel requirement; 
 Allow the hotel to serve food and beverages to the public between the hours of 7:00 am and 

12:00 am; and 
 Not require signage indicating that the plaza is available for public use unless desired by the 

applicant and subject to review and approval of the planning division. 
THE MOTION CARRIED UNANIMOUSLY (5/0). 
 
COMMISSIONERS’ REPORTS AND COMMENTS 
 
Commissioner BAER reported on the July 17th City Council special meeting. 
 
POTENTIAL FUTURE AGENDA ITEMS  
 
None. 
 
ADJOURNMENT  
 
Vice-Chair LORELL adjourned the meeting at 8:35 P.M. 
 

 
      
Zachary Dahl 
Senior Planner 
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