
 
 

CITY OF LOS ALTOS 
CITY COUNCIL MEETING 
July 28, 2015 

CONSENT CALENDAR 
 

Agenda Item # 7 

 
SUBJECT: Receive Memorandum of Response to Findings and Recommendations in the Final 

Report by the 2014-2015 Santa Clara County Civil Grand Jury: “Protecting Our 
Most Vulnerable Residents”; and the City Manager to send said Memorandum of 
Response to Findings and Recommendations to the Presiding Judge of the Santa 
Clara County Superior Court 

 
 
BACKGROUND 
The Civil Grand Jury has broad powers to investigate public agencies and make public policy 
recommendations.  In accordance with these powers, the 2014-2015 Santa Clara County Civil Grand 
Jury (Grand Jury) addressed the issue of treatment of elder and/or dependent adult abuse by 
enforcement agencies in Santa Clara County and issued its Report, Findings and Recommendations.   
 
Chief of Police Tuck Younis received a letter dated June 15, 2015 that included the Grand Jury 
Report: “Protecting Our Most Vulnerable Residents” filed on June 8, 2015 (Attachment 1).  
California Penal Code (CPC) section 933(c) requires the governing body of the particular public 
agency to respond to the report and provides guidelines for responding to the findings and 
recommendations.  Pursuant to the Grand Jury Report, actions taken by Chief Younis are provided 
in the Memorandum of Response to the Findings and Recommendations (Attachment 2).  The 
response is due to the Presiding Judge on Monday, August 17, 2015. It is recommended that Council 
receive the Memorandum and authorize the City Manager to send the Memorandum on its behalf in 
accordance with CPC 933(c). 
 
EXISTING POLICY 
As required pursuant to California Penal Code Section 933.05 and 933(c) 
 
PREVIOUS COUNCIL CONSIDERATION 
None  
 
DISCUSSION 
The Grand Jury Report: “Protecting Our Most Vulnerable Residents” states in its Findings: 1) the 
City of Los Altos Police Department Duty Manual did not reference Santa Clara County Elder and 
Dependent Adult Abuse Protocol (Finding 2); and 2) the Elder and Dependent Adult Abuse 
Protocol for Santa Clara County Law Enforcement had not been revised in five years, is over 100 
pages long, and should be revised and shortened (Finding 6). The City agrees with these Findings.  
 
Based on these Findings, the Grand Jury proposed Recommendations to be implemented by the 
City of Los Altos Police Department are: 1) revise its Duty Manual accordingly (Recommendation 
2); and 2) Chief Younis advocate to the Police Chiefs’ Association of Santa Clara County to revise 
and shorten its Elder and Dependent Adult Abuse Protocol (Recommendation 6c). Both 
Recommendations have been implemented.   
 
 



PUBLIC CONTACT 
Posting of the meeting agenda serves as notice to the general public. 
 
FISCAL/RESOURCE IMPACT 
None  
 
ENVIRONMENTAL REVIEW 
Not applicable  
 
RECOMMENDATION 
A. Receive Memorandum of Response to Findings and Recommendations in the Final Report by 

the 2014-2015 Santa Clara County Civil Grand Jury: “Protecting Our Most Vulnerable 
Residents” 

B. Authorize the City Manager to send said Memorandum of Response to Findings and 
Recommendations to the Presiding Judge of the Santa Clara County Superior Court 

ALTERNATIVES 
Council provide revisions to the Memorandum of Response to Findings and Recommendations in 
the Final Report by the 2014-2015 Santa Clara County Civil Grand Jury: “Protecting Our Most 
Vulnerable Residents” 
 
Prepared by: J. Logan, Assistant City Manager 
 
ATTACHMENTS: 
1. Letter and Final Report: 2014-2015 Santa Clara County Civil Grand Jury: “Protecting Our Most 

Vulnerable Residents” 
2. Memorandum from Police Chief Tuck Younis: Response to Findings and Recommendations in 

the Final Report by the 2014-2015 Santa Clara County Civil Grand Jury: “Protecting Our Most 
Vulnerable Residents” 
 

 

 

 

 
Receive Memorandum of Response to Findings and Recommendations in the Final Report by the 2014-2015 Santa 
Clara County Civil Grand Jury: “Protecting Our Most Vulnerable Residents”; and authorize Police Chief Younis to 
send said Memorandum of Response to Findings and Recommendations to the Presiding Judge of the Santa Clara 
County Superior Court 
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1 North San Antonio Road 
Los Altos, California 94022-3087 

 
M E M O R A N D U M  

 
 
DATE:  July 28, 2015 
 
TO: Honorable Rise Jones Pichon, Presiding Judge, Santa Clara County Superior Court 
 
FROM: Marcia Somers, City Manager 
 
SUBJECT: RESPONSE TO FINDINGS AND RECOMMENDATIONS IN THE FINAL 

REPORT BY THE 2014-2015 SANTA CLARA COUNTY CIVIL GRAND 
JURY:  “PROTECTING OUR MOST VULNERABLE RESIDENTS” 

 
 
Findings and Recommendations 
 
Finding 2:  
The Los Altos Police Department’s duty manual does not reference the Santa Clara County Elder and 
Dependent Adult Abuse Protocol. 
 

Response 2: 
Respondent, City of Los Altos, agrees with the Finding. 

 
Recommendation 2:  
The Los Altos Police Department should revise its duty manual to reference the Santa Clara County 
Elder and Dependent Adult Abuse Protocol. 
  
  Response 2: 

The recommendation has been implemented. Recommendation has been implemented and 
included in the Los Altos Police Department duty manual effective July 13, 2015.   

  
Finding 6:  
The Elder and Dependent Adult Abuse Protocol for Santa Clara County Law Enforcement, dated July       
2010, has not been revised in five years, is over 100 pages long, and should be revised and shortened. 
 
 Response 6: 

Respondent, City of Los Altos, agrees with the Finding. 
 
 

  

  ATTACHMENT 2 



Chief Tuck Younis, Police Chief City of Los Altos Police Department  
July 28, 2015 
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Recommendation 6c 
The City of Los Altos Police Department, as a member of the Police Chiefs’ Association of Santa Clara 
County, should advocate for revision of the Elder and Dependent Adult Abuse Protocol for Santa 
Clara County Law Enforcement. 
 

Response 6c 
The recommendation has been implemented. Chief Younis has advocated to the Police Chiefs’ 
Association of Santa Clara County for revision to the Elder and Dependent Adult Abuse 
Protocol for Santa Clara County Law Enforcement on June 11, 2015. 

 
 
 
 
 
 
 
 

   


	Staff report_CGJ_Elder_7_28_2015
	The Civil Grand Jury has broad powers to investigate public agencies and make public policy recommendations.  In accordance with these powers, the 2014-2015 Santa Clara County Civil Grand Jury (Grand Jury) addressed the issue of treatment of elder and...
	Chief of Police Tuck Younis received a letter dated June 15, 2015 that included the Grand Jury Report: “Protecting Our Most Vulnerable Residents” filed on June 8, 2015 (Attachment 1).  California Penal Code (CPC) section 933(c) requires the governing ...

	1411_001_CGJ Report
	CGJ_Elder_7_28_2015



