
Requirements for Retailers Effective July 4, 2013 
Stores may no longer provide plastic single-use carryout bags beginning •	
July 4, 2013. 

The Ordinance applies to retail and service establishments selling  •	
perishable or non-perishable goods directly to the customer, such as food, 
clothing, beauty products or personal items.  Consignment stores and 
other for-profit resale shops must also comply with the ordinance.

The Ordinance does not apply to restaurants or non-profit charitable resale •	
stores. 

Customers may purchase a reusable bag or a recycled paper bag from  •	
retail stores for a minimum charge of $0.10 bag.  The required charge per 
bag will go up to a minimum of $0.25 starting on January 1, 2015. 

Stores keep the money collected from bag sales and the sale of bags;  •	
however; the sale of bags is not subject to sales tax.

Stores must itemize paper and reusable bag sales on customer receipts, •	
retain records of the number of bags purchased for 3 years and provide 
records if requested by the City.  The City is not requiring any specific 
format for the record keeping. 

Stores may provide paper bags at no charge to customers purchasing •	
goods with Women, Infants, and Children (WIC), CalFresh, Supplemental 
Nutrition Assistance Program (SNAP), or other food stamp cards.

Protective bags (without handles) may be provided at no charge to  •	
customers to segregate items that can be damaged or can contaminate 
other products, provided they are then placed together within a reusable  
or recycled paper bag at the point of sale.  This includes protective bags 
for meat, produce, prescriptions, greeting cards, live fish or bulk items.

Paper bags must contain a minimum of 40% post-consumer recycled  •	
content, be 100% recyclable, and have the words “reusable” and  
“recyclable” displayed clearly on the bag (placement on the bottom of the 
bag is acceptable).

Reusable bags must be made of machine-washable fabric or durable  •	
plastic that is at least 2.25 mil thick. 

City of Los Altos  
Reusable Bag Ordinance 

Information for Retailers
Ordinance Basics

The City of Los 
Altos has adopted a 
Reusable Bag  
Ordinance to reduce 
environmental  
impacts and  
pollution from  
plastic bags,  
reduce waste and 
promote a shift  
towards reusable 
bags.

Beginning July 4, 
2013, retail stores 
in Los Altos may no 
longer provide  
plastic carryout 
bags, and must 
charge a minimum 
of $0.10 for each  
paper or reusable 
bag sold to  
customers.

Customers may 
bring their own 
reusable bags or 
purchase paper or 
reusable bags from 
stores.

More Information:

www.BringYour 
BagLosAltos.org
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Tips for Retailers to Stay On-Track
Phase out plastic single-use carryout bags   •	
Use your current supply or exchange for compliant bags before July 4, 
2013.  You may also donate your unused supply to non-profit charitable 
thrift stores.

Find a source for recycled paper and/or reusable bags •	
Talk to your distributor now to find bags that meet ordinance  
requirements or use the bag supplier list enclosed in this informational 
packet.

Create a recordkeeping system by July 4, 2013 •	
Develop a system to track paper and reusable bag supply purchases and 
bag sales.  Assign barcodes and program cash registers to show bag sales 
on receipts.  Keep records at the store for 3 years for compliance  
inspections.

Prepare your employees •	
Train your employees about the City’s Ordinance and its intended  
purpose, which is to promote a shift towards the use of reusable bags and 
to reduce waste.  Remind employees to always ask if the customer would 
like to use their own bags or purchase recycled paper or reusable bags for 
a minimum of $0.10 per bag.  Inform cashiers that customers using food 
stamp cards are exempt from paper bag charges.  Discuss the appropriate 
use of protective bags.  

Prepare your customers •	
The City will provide window posters and  
cashier tents you may wish to display in your 
store to remind customers of the bag ordinance.  
Consider offering free reusable bags branded 
with your logo as a promotion before July 4, 
2013.  The City will also educate residents 
through various outreach activities, the City’s 
website, community forums and at community 
events.

Get help •	
City staff is available to answer questions to help 
guide your businesses through this transition.  Contact Kathy  
Kleinbaum, Economic Development Manager at (650) 947-2620 or at 
kkleinbaum@losaltosca.gov. 

For more information regarding the Reusable Bag Ordinance, visit: 

www.BringYourBagLosAltos.org

More Information:

www.BringYour 
BagLosAltos.org
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Retailer Frequently Asked Questions (FAQs)

Who is Affected?

Which stores are affected? 
All retail establishments including, but not limited to, grocery, clothing, gift, eyewear, convenience, 
pharmacies, consignment stores and special event festival booths in Los Altos are affected. 

What businesses are exempt?
Restaurants•	
Any store providing a service (e.g., dry cleaners or shoe repairs), but not if a good is sold (e.g., •	
beauty products at a hair salon)
Non-profit charitable resellers (non-profit thrift stores)•	

For-profit stores that sell used goods, such as consignment shops, are not exempt from the  
Ordinance.

I am a retailer who uses plastic bags, but not for customer purchases.  Am I exempt? 
If your store only provides a service and does not sell any products, you are exempt from the  
Ordinance.  A hair salon that sells products would not fall under this category, but a shoe repair 
shop that sells no materials would be exempt. 

Allowable Bags

What types of bags am I allowed to use if I can no longer use single-use carryout bags? 
Compliant bags include the following:

Recycled paper bags made of no old growth fiber and a minimum of 40% post-consumer  •	
recycled content that are 100% recyclable with words “reusable” or “recyclable” printed on the 
outside of the bag
Durable plastic bags with handles that are at least 2.25 mil thick and are designed to be used •	
multiple times
Reusable bags made of cloth or machine washable fabric •	

Are biodegradable/compostable bags allowed? 
No.  Biodegradable and/or compostable are not permitted in this Ordinance. 

Where can I purchase compliant bags for my store? 
Talk to your bag manufacturer about sourcing bags that meet the specifications as indicated in the  
Ordinance.  You may also refer to the list of bag suppliers included in this packet.

What about small bags I use for cards, jewelry, small baked goods, etc.? 
These are considered “protective bags” and are excluded under the Ordinance.  The Ordinance 
specifies that the definition of single-use carryout bags does not include bags without handles that 
are used to “segregate food or merchandise that could damage or contaminate other food or  
merchandise when placed together in a reusable bag or recycled paper bag at the point of sale.” 3



Retailer Frequently Asked Questions (FAQs)

I am a retailer who has a large supply of plastic single-use bags and I do not turn them over 
quickly enough.  What can I do about these bags? 
One option is to donate the bags to a non-profit charitable resale shop that can reuse them.  Another  
option is to donate them to a local food bank. 

Bag Charge Fee

Are retailers required to charge? 
Yes.  Businesses are required to charge a minimum of $0.10 per checkout bag.  The $0.10 charge 
must be listed as a separate itemized transaction on the customer’s receipt with records kept for at 
least 3 years.  This charge is scheduled to increase to a minimum of $0.25 on January 1, 2015.

Is the bag charge fee taxable? 
No.  The $0.10 charge is not taxable to the consumer according to the State Board of Equalization 
Special Notice: Sales Tax Does Not Apply to City and County Bag Surcharges.  If you charge more 
than $0.10 per bag, then the remainder of the price is taxable.

Are all bags provided by stores subject to a charge? 
No.  Protective bags without handles for items such as produce, bulk items, meats, baked goods, 
jewelry, prescription medications, and greeting cards are exempt from the Ordinance and therefore 
can be provided to the customer without charge.

Do we have to charge for all bags, not just paper bags, as long as they are allowable bags  
under the Ordinance? 
Yes.  A retailer must charge customers a minimum of $0.10 for all compliant bags, including paper, 
2.25 mil thick plastic bags or cloth reusable bags. 

Does everyone have to pay the bag charge? 
No.  Customers purchasing food with Women, Infant, Children (WIC) or CalFresh/Supplemental  
Nutrition Assistance Program (SNAP) Programs are exempt from the bag charge.  

Who gets the bag charge fee? 
Stores keep the entire checkout bag charge in order to offset the cost of purchasing compliant bags. 

Can a retailer discount the cost of the $0.10 bag fee? 
No.  A retailer must charge a minimum of $0.10 for an allowable bag as directed in the Ordinance 
as a line item on the receipt.  Stores are allowed to apply discounts to the merchandise purchased, if 
desired.

Does the sale of a paper or reusable bag need to be on a customer receipt? 
Yes.  All sales of compliant bags must be itemized separately on the customer receipt.

More information is available at www.BringYourBagLosAltos.org
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Recordkeeping
What records are retailers required to maintain? 
Stores must keep a record for up to 3 years of the following:

The number of compliant bags purchased by the retailer•	
The number of compliant bags sold to the customer•	

What format do the records need to be in and do stores need to submit records to the City? 
The City of Los Altos is not requiring that the records kept by the stores follow any specific format.  
The records must be available to the City upon request within a reasonable time frame, but retailers 
will not be required to make periodic submittals.

Enforcement 

How will the Reusable Bag Ordinance be enforced? 
The City of Los Altos expects to conduct occasional random spot-checks and will also enforce the  
Ordinance on a complaint basis. 

What are the consequences if a store does not comply with the Ordinance? 
The City anticipates voluntary compliance by stores.  If enforcement is required, it will begin with 
a written warning notice.  If a store operator continues to violate any section of the Ordinance, the  
operator will be guilty of an infraction and subject to a fine of $100.  A second violation (on a  
separate calendar day) will result in a fine of $200. Subsequent violations will result in fines of 
$500.

Contact for Additional Assistance
Thank you for your support of the City of Los Altos Reusable Bag Ordinance.  

If you have additional questions or need clarification on the information provided please contact 
Kathy Kleinbaum, Economic Development Manager at kkleinbaum@losaltosca.gov or  
(650) 947-2620.

Retailer Frequently Asked Questions (FAQs)

More information is available at www.BringYourBagLosAltos.org
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Courtesy List of Recycled Paper Bag and Reusable Bag Suppliers* 

 

* This list of “Paper and Reusable Bag Suppliers” in no way implies or conveys that the City of Los Altos endorses these suppliers, nor the quality or compliance of 
their products with respect to the City of Los Altos Reusable Bag Ordinance. The list of “Paper and Reusable Bag Suppliers” is provided as a courtesy, for 
informational purposes only, and is not a complete list of suppliers. It is the responsibility of anyone who uses this list to validate the qualifications and compliance 
of each bag with the City of Los Altos Reusable Bag Ordinance prior to purchasing the bags from the supplier.  The City is not responsible for any expenses that may 
be associated with using the list of “Recycled Paper and Reusable Bag Suppliers”.                   

RECYCLED PAPER BAG SUPPLIERS 
 

       

Company Name  Contact 
Person 

Local Address  Phone Number  Email Address 
(for questions) 

Website Address  Minimum 
order 

requirements 
Acme Display   Thad Triehy  1201 Tennessee Street 

San Francisco, CA 94107 
(415) 550‐8330  thad@acmedisplay.com  www.acmedisplay.com  100 bags  

Advance Paper 
Systems 

Michael 
Santibanes 

499 Parrot Street  
San Jose, CA 95112 

(408) 286‐7770  mikes@apspackaging.com  www.apspackaging.com  500 bags 

Area Distributors  Kevin Ryan  1102 South 3rd Street  
San Jose, CA 95112 

(408) 975‐2480 ext.3023  kevin@areadistributing.com  www.areadistributing.com  500 bags 

Arrow Paper  John 
Hubbard 

750 18th Street 
San Francisco, CA 94107 

(415) 864‐0999 ext.202  info@arrowpaper.com   www.arrowpaper.com  250 bags  

Bunzl Distribution  Matt Myers  17365 W. Commerce Way 
Tracy, CA 95377 

1(800) 274‐1180  Matt.Myers@bunzlusa.com  www.bunzldistribution.com  $1,000 per 
order 

California Supply 
North Inc. 

Lou 
Johnson 

29987 Ahern Avenue  
Union City, CA  94587 

(510) 429‐0300 ext.140  louj@calsupplynorth.com  www.calsupply.com  $200 per 
order 

Central Cash & 
Carry 

Kevin Ryan  190 Keyes Street  
San Jose, CA 95112 

(408) 975‐2485  kevin@areadistributing.com  www.centralcashandcarry.com  500 bags 

Earthpack  David Bock  1692 Deere Avenue 
Irvine, CA 92606 

1(800) 676‐2247  dave.bock@earthpack.com  www.earthpack.com  $200 per 
order 

Good Start 
Packaging 

Ken Jacobus  300 Pioneer Way, Ste. D 
Mountain View, CA 94041 

(650) 605‐8360  ken@goodstartpackaging.com  www.goodstartpackaging.com  $325 per 
order 

Luna Packaging 
LLC 

Julie 
Hamilton 

2617 Buena Vista Avenue 
Alameda, CA 94501 

(510) 522‐5862  lunapackaging@comcast.net  www.lunapackaging.com  2,500 per 
order 

Moresco 
Distributing 

Joe Conte  1120 Holm Road  
Petaluma, CA 94954 

(707) 773‐2500 ext.112  service@moresco.biz  www.moresco.biz  500 bags 

TreeCycle  Erich  
Degner 

16738 SW Glen Eagle Dr., 
#48, Sherwood, OR 97140 

(406) 550‐3116  treecycle@blackfoot.net  www.treecycle.com  500 bags 

Webb Enterprises  Linda Nord  24 Quien Sabe Road  
Scotts Valley, CA 95066 

(408) 655‐5226  packageit@sbcglobal.net  www.pacificwesternsales.com  $50 per order 



Courtesy List of Recycled Paper Bag and Reusable Bag Suppliers* 

 

* This list of “Paper and Reusable Bag Suppliers” in no way implies or conveys that the City of Los Altos endorses these suppliers, nor the quality or compliance of 
their products with respect to the City of Los Altos Reusable Bag Ordinance. The list of “Paper and Reusable Bag Suppliers” is provided as a courtesy, for 
informational purposes only, and is not a complete list of suppliers. It is the responsibility of anyone who uses this list to validate the qualifications and compliance 
of each bag with the City of Los Altos Reusable Bag Ordinance prior to purchasing the bags from the supplier.  The City is not responsible for any expenses that may 
be associated with using the list of “Recycled Paper and Reusable Bag Suppliers”.                   

REUSABLE BAG SUPPLIERS 

Company Name  Contact 
Person 

Local Address  Phone Number 
And Email Address 

Website Address  Types of Product Offered  Minimum 
order  

1 Bag At A Time   
8915 S. La Cienega Blvd 
Unit F 
Inglewood, CA 90301 

(888) 478‐3886 
info@1bagatatime.com 

www.onebagatatime.com 
Nonwoven Polypropylene, 
recycled materials, and 
jute bags. 

Contact  
supplier 

ChicoBag 
Company 

Julianne 
Riddle 

13434 Browns Valley Rd 
Chico, CA 95973 

(530) 717‐2157 
julianne@chicobag.com  www.chicobag.com  Nylon folding bags 

Contact  
supplier 

Crown Poly 
Gary 
Halvorsen 

5700 Bickett Street 
Huntington Park, CA 
90255 

(530) 417‐1875 
g_halvorsen@crownpoly.com 

www.crownpoly.com 
2.25 mil Reusable Plastic 
Bags 

Contact  
supplier 

Earthwise Bag 
Company 

Steven 
Batzofin 

2819 Burton Avenue 
Burbank, CA 94504 

(818) 847‐2174 
stevenb@earthwisebags.com 

www.earthwisebags.com 
rPET , PET, Nonwoven 
Polypropylene  bags 

1 Case 

Green Bag 
Company 

 
17 Osgood Place, Suite 2 
San Francisco, CA 94133 

(415) 693‐0189 
salesus@greenbagco.com 

www.greenbagco.com 
rPET , PET, Nonwoven 
Polypropylene, and nylon 
folding bags 

Contact  
supplier 

Envirosax LLC   
8250 Production Ave. 
San Diego, CA 92121 

(800) 491‐2533 
corpinfo@envirosax.com 

www.corporate.Envirosax.com  Nylon folding bags  260 bags 

Holden Bags 
Valerie 
Retan 

7920 Belt Line Rd, # 960 
Dallas, TX 75254 
 

(214) 389‐3124 
Valerie@holdenbrand.com 

 
www.Holdenbags.com 
 

Nonwoven Polypropylene, 
Laminated PET, and nylon 
folding bags 

150 pieces 

Roplast 
Industries 

Camille 
Hogan 

3155 South 5th Avenue 
Oroville, CA 95965 

1 (800) 767‐5278 
chogan@roplast.com 

www.roplast.com 
2.25 mil Reusable Plastic 
Bags 

1 Case for 
stock print 

Simply Green 
Solutions 

Jason Kan 
1107 Fair Oaks Ave, #349 
South Pasadena, CA 
91030 

(626) 943‐2828 x101 
Jason@simplygreensolutions.com 

www.simplygreensolutions.com 
rPET , PET, Nonwoven 
Polypropylene, and nylon 
folding bags 

Contact  
supplier 

Tri Star Plastics 
Andrew 
Chen 

20668 Corsair Blvd. 
Hayward, CA 94545 

(510) 782‐9838 
andrew.chen@tristarplastics.com 

www.tristarplastics.com 
2.25 mil Reusable Plastic 
Bag 

100 Cases 
or 25,000 
pieces 

 




